
SUMMER QUARTER REPORT

LOW INCOME TAXPAYER CLINIC

Quick Facts for 2021
27 Current Clients
5 Cases Involving 

2 Scholarship Recipients
1 Statewide Conference
1 Upcoming Published 

            Tax Court

            Paper

At the start of summer quarter, we had to
say our goodbyes to some of our amazing
team leaders for the 2020-2021 academic
year, Christiana "Tana" Tarazi and Lindsey
Doerr. Tarazi graduated with a Bachelor's of
Science in Business Administration and
Doerr from the Master's of Accounting (MSA)
program. They both walked in the June 2021
graduation ceremony and came by the
Clinic for a celebratory picture! 

The Cal Poly Low Income Taxpayer Clinic changes the lives of countless clients on a daily basis. Members of the surrounding San
Luis Obispo community and larger Central Coast area are consistently impressed with the dedication and attention to detail

that every student affords their respective cases. While these services are free to clients, the students and leaders in the Clinic
are paid with a breadth of knowledge and hands-on learning that they go on to apply to their internships and professional work

experiences after Cal Poly. 

The Cal Poly LITC has been in operation

since 2010 and has helped everyone from

students to seniors better understand their

tax situation and resolve any issues that they

may have incurred accidentally and/or from

an absence of knowledge on their part. 

Over the summer, we had one case come to a

close in an incredibly successful manner.

Featured in our most recent blog post titled

"Clarity on Cancellation of Debt," the client

came to the Clinic after being told she owed

over $4,000 in taxes from a debt cancellation

she had received. The discussion of student

loans and especially their cancellation can be

a contentious topic for many reasons.

Nonetheless, the people who should be

informed are often those lacking a proper

understanding of their tax liability when a

debt is forgiven. 

In the case of the client, her alma mater 
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had closed down and, as a result, the

remaining student loan balance she carried

was dissolved. She was insolvent at the time

and had failed to receive multiple tax credits

to which she was entitled. The Clinic

petitioned to the United States Tax Court on

her behalf, and it was ruled that she was in

fact insolvent at the time of the cancellation.

Her over $4,000 liability was eliminated. 

Cases like these are seldom the consequence

of a taxpayer purposely avoiding a liability or

a payment; rather, they are the product of

confusion and a lack of clarity from the IRS.

For this reason, the delegation paper noted

above for Generation Z is just the start of the

Clinic's hope to enlighten not only its

members and clients, but the surrounding

community on how the IRS can better inform

Americans of their obligations as taxpayers

and as citizens. 

In fall quarter of 2020, several students in the Clinic embarked on a research project that
delved into the stark lack of confidence and comprehension of the U.S. tax system, from
preparation all the way to filing. This project spanned three quarters and involved
researching educational and electronic options, surveying students and graduates to
obtain relevant data, drafting a proposal and formal delegation paper that was presented
to representatives from the Treasury Department, the Taxpayer Advocate Service, the U.S.
House of Representatives and the United States Senate.
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Clinic Highlights:

2021-2022 Scholarship recipients
Julia Boersma

Natali Castillo

Julia Boersma is currently a student in the

Cal Poly M.S. Taxation program. She

graduated from Cal Poly in June 2021 with

a Bachelor's of Science in Business

Administration and a concentration in

Accounting. After she finishes her Master's

program, she will be working full-time as a

Tax Associate at Glenn Burdette in San

Luis Obispo. She volunteered at the Cal

Poly LITC and is returning this fall as a 

Co-Leader for the Outreach Team. 

Natali Castillo recently graduated from

Cal Poly with a Bachelor's of Science in

Business Administration. She is

continuing her education at Cal Poly as a

graduate student in the M.S. Taxation

program. During her time at Cal Poly,

Castillo was also involved with Sigma

Omega Nu, Latina Interest Sorority. She

completed an internship in the summer

of 2020 with Ernst & Young, LLP as an

Assurance Intern, earning certificates in

Data Integration and Data Visualization. 

2021-2022 team leaders
While the clinic is open for operations roughly 

year-round, there is a constant flow of students and

team leaders that come through and help serve the

San Luis Obispo community. The team of

approximately 15 students changes each academic

quarter at Cal Poly, with a new group every fall, winter

and spring quarter. Projects started in one quarter get

carried onto the following and passed to a new

student(s). The team leaders apply and join for one

quarter or an entire academic year. This summer's

staff consisted of Tia Bentivegna, Ellie Dever, Juan

Moreno and James McDowell. Joining our team in the

fall will be scholarship recipient Julia Boersma, Carl

Foster, Rachel Farris and Nathan Nguyen. 

Rachel Farris is the
Academic & Administrative
Team Leader for the 
2021-2022 school year. She
is originally from San Diego
but will be moving to San
Francisco to work in Ernst
& Young’s Transaction
Diligence practice after
graduation. She is
currently the President of
Delta Gamma and was
previously involved in
CPAC. 

Recent graduate Tana Tarazi answering a call and working in-
person in the Clinic.

Executive Director Lisa Sperow and Rachel Farris practicing social
distancing while working in the Clinic. 

Despite transitioning to a hybrid working environment, with some

leaders and student accountants in-person and the rest working

remotely, the clinic has maintained its presence well known in the

community.

With less in-person operations and the inability to allow

clients in the clinic, it was important for the social media sites

to remain active and available for current and potential future

clients. The Instagram, Facebook and LinkedIn pages have

received 1,215 visitors and the website where we post tax-

related blogs, 2,114 page views from January 2021 through the

summer months. 

When COVID-19 restrictions loosened, the Clinic was able to host

and participate in more social events and outreach activities.

From January to this past June, the LITC took part in 11 outreach

events and reached roughly 775 individuals. 

For client work, the summer team made it a crucial component

that weekly meetings be a time for getting client work organized

and coordinating when forms would be sent out. This system

allowed new clients to be taken on each week while current cases

were closed. 

Consultations were also frequent during the summer, helping 9

individuals who had tax questions or issues to be resolved. 


