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Welcome to the Summer 2007 issue of your quarterly Cal Poly Industrial
Technology Alumni E-Newsletter. We hope you enjoy reading about
Articles some of the events and changes that have occurred this past year, and
some of our goals for academic year 2007-2008. We also want to let you
know a little bit more about how you can become more involved with our
The Great Alumni program, and we will note these opportunities for alumni as we go along.

Banquet

Special Interest

Please remember to drop by whenever you are on campus. We’'d love to
have the opportunity to see you again and to show you how we’ve grown.
Commencement

Lou Tornatzky, Ph.D., Professor and Area Chair

Promotions Industrial Technology

Cal Poly
New Hire
What's Been Happening?
New Research
Project The Great Alumni Banquet
R Ereiecrad On the evening of May 4, an enthusiastic group of more than 200 IT

alumni, current and former faculty members, college administrators and
friends gathered at The Cliffs Resort for a memorable few hours to
Launches celebrate our history and heritage, and to renew old bonds, make new
friends and honor past heroes.

MS-IT Program

Student Team Wi i i
udent Team HWins A featured honoree was Nelson “Smitty” Smith, who was toasted and

Case Competition ....4 given verbal tributes by several graduates (Chuck Kinzer — IT '76, Ellen
Chambers Kovarik — IT '94, Phil Lapin — IT '68, Joan Passovoy — IT 76,
Anne Fitzgerald Woods — IT '85 and Carl Stewart (by proxy) — IT '79).
There were many tearful eyes in the house as the speakers recounted
how the program — and Smitty — enabled them to succeed at Cal Poly
and in their careers.

How Alumni Can

Help?.oeeeeeeee 6

Contact
Ms. Kara Dale, a current IT junior, was honored as the first recipient of

Information the Nelson L. Smith Endowed Scholarship. Mark Alexander (IT, '71),
founder of the Nelson L. Smith Endowed Scholarship, and Lou Tornatzky
(IT Chair), co-emceed the event.
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Participants had such a great time at the Alumni Banquet that there is talk about having follow-
up events of some sort on a routine basis. Let Lou Tornatzky (Itornatz@calpoly.edu) or Leslie
McKinley, Director of Alumni Relations (Imckinle@calpoly.edu) know what you think of that
idea. If not a formal dinner, maybe we could go to the stock car races in Santa Maria!

Nelson “Smitty” Smith congratulates
Kara Dale, the first recipient of the

Nelson L. Smith Endowed Scholarship. More than 200 IT friends attended the Great Alumni

Banquet on May 4, 2007, celebrating our history and
heritage.

Commencement

Commencement occurred on June 16™ this year, and just less than 50 BS and MS degrees
were awarded in IT. The main commencement occurred in the stadium and was
accompanied by a very thoughtful and amusing address by Paul Orfalea, who, of course, is
responsible for the handsome endowment of College of Business programs.

Each area--including Industrial Technology--had its own, more personal program after the
stadium commencement. Our program was held in the courtyard, just outside our labs in
Building 21. Given the relatively small size of the IT class, we gave all of our graduates their
40 seconds of microphone time. The resulting comments were poignant—and sometimes
worth a few chuckles. Maybe we have started an IT tradition.




Promotions
During this academic year, two IT faculty members received promotional appointments:

Manocher Djassemi, was awarded tenure at the rank of Associate Professor. Manocher has
a Ph.D. in Industrial and Manufacturing Engineering, from the University of Wisconsin-
Milwaukee. His areas of expertise include materials, CAD-CAM, manufacturing processes and
robotics. Manocher has been very active and helpful with the Industrial Technology Society,
our student club.

Jay Singh was awarded tenure at the rank of Associate Professor. Jay has a Ph.D. in
Packaging from Michigan State University and directs the Packaging minor within IT. His
areas of expertise include packaging design and testing, logistics, hazardous materials
packaging, plastics containers and in-transit monitoring. Jay has been a driving force in
rebuilding the packaging program.

You might want to send your own congratulations to these fine faculty members. Dr. Singh can
be reached at jasingh@calpoly.edu ; Dr. Djassemi is at djassemi@calpoly.edu .

New Hire

Isaac Chang. Reflecting the continuing robustness and appeal of the IT program at Cal Poly,
we were authorized to conduct a search this spring for a new tenure-track faculty member.
Given the recent turnover and retirements of faculty, as described in the last issue of the
Alumni E-Newsletter, this was a priority. We received a number of high-quality applicants from
across the country, interviewed three of our top choices on campus this spring and made an
offer to Dr. Isaac Chang, who is receiving his Ph.D. this summer from the technology program
at Purdue University. His areas of expertise include product lifecycle management (PLM),
industrial processes and technology commercialization. He will complement the existing
faculty in many useful ways and we are looking forward to having Isaac on board.

New Research Project

Within the last few weeks Dr. Keith Vorst has started a large project with Fresh Express in
Salinas, which is the largest packer/shipper of pre-cut salads in the U.S., and a major supplier
to every significant produce retailer in the country. Fresh Express requires help in developing
biodegradable and sustainable packages for its products. The objective of this study is to
evaluate and make recommendations on biopolymer packaging options, particularly
considering the manufacturing compatibility and permeation characteristics of PLA and starch
biopolymers, and their effects on product shelf life and consumer acceptability. Choosing an
incorrect packaging material can damage the commodity, if it results in an anaerobic
environment, which can lead not only to decreased shelf life, but also, potentially, to increasing
the risk of serious food-borne illness, such as botulism, from Clostridium botulinum.




The project is being conducted in collaboration with researchers in the College of Agriculture,
Food and Environmental Sciences. IT graduate students are members of the project team.

If you have questions about the project, or if you want to congratulate Keith, he can be
reached at kvorst@calpoly.edu .

Re-Engineered MS-IT Program Launches

All systems are go! As of July 15, the entering class to the new MS-IT program was finalized
at ten very talented individuals. Classes will start in August in the accelerated version of the
program, and students will be expected to identify and design a significant field-research
project by the end of fall quarter, and complete it by June, '08. During the 2007-2008
academic year, participating faculty members will be introducing a variety of courseware
innovations, particularly the significantly greater utilization of on-line instruction and virtual
project work. The latter will be critical as the program expands during 2008-2009 to include
upwards of 20 fully-employed students recruited from contiguous regions in the state. If you
are interested in learning more, or in providing input, a guest speaker, plant visits, or student
research sites, please get in touch with Lou Tornatzky (ltornatz@-calpoly.edu).

IT Student Team Wins APICS Case Competition

In April, a team of five IT students - Dave Dougherty Alexis Ramirez, Jordan Seaton, Matt
Ward and Danny Wingering — accompanied by Professor Eric Olsen -- competed in the APICS
Region 7 Student Case Competition, held in Ventura. The IT team easily outclassed the
competition to take first place.

The case study involved a mailroom scenario in an insurance company where the delivery of
mail to claims adjusters was taking four days, with only about 49 seconds of value-added work
discernible in the process. The company was unionized and was using old Microfilm
equipment to scan documents as they came in, but the claims traveled a circuitous route in the
company before being ready for the adjusters. A Current State Value stream map and
spaghetti diagrams of the movement were provided to the students.

Students had three hours to come up with questions about the case. These were submitted on
a flip chart to the “case study expert” and answers were also posted on the flip chart so all
teams would share the same information.

On Saturday morning, teams turned in their written papers and their presentation slides.
Students were given 10 minutes to “sell” their solutions, with questions fielded from the
audience after each presentation. After all the scores were tallied, the Cal Poly team had won!

Photographs taken at this year’s APICS Case Competition are on page 5.
Given this success, we will be sending another IT team to the international competition in

Denver this October. All expenses will be paid by APICS, and we will be competing against
teams from across the US.
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Most students felt that their biggest takeaways were the teamwork experience, working under
a tight time schedule and getting some “real-world” exposure about how concepts are applied
in the real world. If you have questions about the competition, please contact Eric Olsen
directly (eolsen@calpoly.edu or 805-756-1754).

What's Coming Up Where Alumni Can Help?

Recruiting Students: An Immediate Opportunity for A lumni

This issue was raised in the initial issue of the Alumni E-Newsletter, but NOW is the time to
act. IT gets relatively few students who start the program in their freshman year, and in order
to maintain and build back the major, we need to do much better at recruiting freshman
applicants, as well as junior college transfers.

It has been our experience that a significant percentage of successful freshman applicants get
here because they hear about the program and are sold on its benefits by an IT alum (YOU!!).




To give you a sense of the immediacy of this issue, here is the schedule for applications and
admissions for the Fall, 2008 class:

Applications for early admissions consideration are due October 31, 2007.
Regular decision applications are due November 30, 2007.

This tight schedule means that we need your help between now and early October, essentially
the next 90 days.

What should alumni do?

Each of you could try to reach out and talk to a promising high school student who will
be a senior in September.

Each of you could try to make a connection with a high school counselor, get that
person interested in IT, and work with the program to orchestrate a phone conference
with the IT chair or a member of the IT faculty.

If any IT alumni have a connection with a regional or state association of high school
guidance counselors, we would be happy to arrange a presentation by the IT chair, an
IT faculty member or current students.

We have lots of descriptive materials that we can send, but it works much better if we
have talked in advance with the high school official who receives them.

If any high school with which you are familiar seems to be a particularly apt recruitment
target, then we are willing to get in a car and make a presentation.

Your help is very much appreciated. Increasing qualified program applications by just a few
dozen would be a HUGE percentage increase. Remember, it's your program and IT alumni
are really our best ambassadors. Let’s build on that spirit.

Gifts

As mentioned above, we are having some success in developing endowed scholarships.
However, no scholarship fund is ever “fully endowed.” For example, the corpus of the Nelson
L. Smith fund needs to be expanded — so we can simply award more scholarships!

Moreover, if you have reached the point in life where you want to “give back” in a significant
way, we are very open to a variety of endowed or other gift options. Pam McClure
(pmcclure@calpoly.edu, 805.756.2951) coordinates this activity in the Dean’s office, and IT
works closely with her.
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Contact Information

In order to follow up any of the items in this newsletter please contact:

Lou Tornatzky, Area Chair
Industrial Technology
Orfalea College of Business
1 Grand Ave,

Cal Poly State University
San Luis Obispo, CA 93407
E-mail: [tornatz@calpoly.edu
Phone: 805.756.2680

OR

Leslie McKinley, Director of College and Alumni Relations
Orfalea College of Business
1 Grand Ave,
Cal Poly State University
San Luis Obispo, CA 93407
E-mail: Imckinle@calpoly.edu
Phone: 805.756.2219




